KPU Telecommunications
2417 Tongass Avenue
Ketchikan, AK 99901
Phone (907) 225-1000

Installation Information & Authorization Form
Customer Name: _________________________________

Phone #____________________________

Service Address: _________________________________

Service Order #______________________

Congratulations on your new KPU services! To ensure a smooth and timely installation please make sure that:


All TVs and computers are in your home at the time of the installation, and easily available to the technician.



All outlets are accessible, or you know where you want them installed.



Someone 18 years or older will be present for the duration of the installation.



Television sets and/or entertainment centers are at least three feet away from the wall.



Indoor and outdoor access is available; be sure all gates, fences, and doors are unlocked.



Please secure all pets while our technician is at your location.

Please point out any personal property our technician needs to be aware of to prevent unnecessary damage
such as underground electrical fence, underground sprinkler system, septic tank, trees/landscaping, and
concrete/asphalt driveway (if cable needs to be buried underneath).
Installation of KPU services may involve modifications to the residence. While these modifications are often
minor, a standard installation may include: drilling holes in order to run cables, attaching equipment to the
outside of the building, power modifications, and mast or conduit installation. If you are not the owner of the
building, you should carefully review your lease agreement to determine if you have the right to make such
modifications; you are required to obtain any landlord approval necessary for your installation. By signing the
form below, you are granting KPU permission to install your new services, and are releasing KPU from any
liability related to damages your landlord may claim as a result of a violation of your lease / rental agreement,
as it relates to the installation of your KPU services.
I, _____________________________________ (Landlord / Owner / Authorized agent) understand the above
requirements and terms, and grant permission for KPU services to be installed at the service address listed
above.
_______________________________________

___________________________________

Signature

Date
OR

I, ____________________________________ (Resident / Tenant) understand the above requirements and
terms, and either do not need permission, or have already obtained permission for KPU services to be installed
at the service address listed above.
_______________________________________

___________________________________

Signature

Date

